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7852 Walker Drive, Suite 200
Greenbelt, Marylad 20770
phone: 301 459-7590, fax: 301 -577-557 5
intemet: wwwjsitel.oom, e+nail: isi@isitel.com

REDACTED - FOR PUBLIC INSPECTION

TOCKET FILE COPY ONrcNAL

ACCEPTED/FILED

ocr 1 I2!13
Federal Communications Comm ission

0ffice of the Secretary

October 10,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512s. Street, SW
Washington, DC 20554

Echelon Building ll, Suite 2@ Eagandale Corporate Center, Suite 310
9430 Research Blvd., Austin, TX 78759 1380 Corryrate Center CuNe, Eagan, MN 55121
phone: 512-3384473, fax: 512-3464822 phone: 651-452-2660, tax: 651452-1909

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Northeast Louisiana Telephone Companyr lnc.
Study Area Code 270435

Dear Ms. Dortch:

On behalf of Northeast Louisiana Telephone Company, Inc. 'Northeast Louisiana",

JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual

reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.r

Northeast Louisiana seeks confidential treatrnent under Protective Order for section

54.313(D(2) financial information.2 The redacted version is also being filed this date via
the FCC's Electronic Comment Filing System.

Please direct any questions regarding the frling to the undersigned.

Sincerely,

-fu- l!,*t-*(/ L)
John Kuykendall
JSI Vice President
301-459-7590
jkuykendall@ sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

i,-:ffilar**,*. il***
t+7 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(D(2).

6ug Peachtree Dunwody Road
Bldg. B-3, Suite 200, Atlanta, GA 30328
phone: 77G569-21 05, fax: 77G41 &1 608

547 South Oakview Lane
Bountiful, UT 84010

il1one: 801 -2944576, fax: 801-294-51 2
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REDACTED - FOR PUBLIC INSPECTION

<010> Area Code

<015> Area Name

<020>

/FILED

uur I u 1llt3

<035> ContactTelephone Number:-"""- N;;b;i ot tne person identitied in
318-874-?011

i lindsa).@ne-tel ' com

<039>

<100> service Quality lmprovement Reporting

<2OO> Outage Reporting (voice)

<2lo> lrz/,,t-'heck box if no outages to report

Unf ulfilled Service Requests (voice)

Detail on Attempts (voice)

Unf ulfilled Service Requests (broadband)

Detail on Attempts (broadband)

( @ n P I e t e otto c h e d w rks he et )

komllete dttdche d w*sheet)

(ottuch desqiPtive d@ument)

( oltoch d esqiltive docu dent)

(check to indicdte @rtification)

( otto ch ed d e s di Ptive d o cu me nt)

(che* to indiete cettili@tion)

(dttuch ed descriltive docu ment)

(@frPlete dttdched wo*sheet)

( @m Pl et e dtto c h e d w *s h e et)

( @ mPlete otto c h e d w o *s h e et )

(iJ yes, @mplete dttdched wo*sheet)

(check to indicote ertilicotioh)

(otto ch desqi?tive d@ume nt)

(il not, check to indi@te cettili@tion)

( @mllete ottuched wotks heet)

( @mllete ottdched wo*sheet)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>
<450>

Fixed

Mobile

<500> Service Quality Standards & consumer Protection Rules Compliance

<510> 27043s1a510

<600> Functionality in Emergency Situations

<610> 2704351a610

<700>

<7lo>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

CompanY Price Offerings (voice)

Company Price offerings (broadband)

ffi:il:i,T[$:;:iil$in''"" o o
Voice Services Rate Comparability

TerrestrialBackhaul(Y/N)? O 0

Terms and condition for Lifeline Customers

Number of Complaints per 1,000 c#8.Ig!:.1y9.!991-l
Fixed

Mobile

Number of Complaints Per f,oOO t}sto.ej:l!@9)

tncluding Rote-of-Retum couiiifiilt"aiith Price cop Locol Exchonge corriers
(check to indicote certificotion)

( co fr Pl et e dttdche d w o *s he et)<2000>

<2005>

Rate of Return Carriers' Proceed to ROR Additional Documentation Worksheet
(check to indicdte certiiicotion)

<3000> (@mplete ottdched wo*sheet)

<3005>

'tot1012013
Page 1
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REDACTED. FOR PUBLIC INSPECTION

Page 12

this data Julia Lindsay

in data line <o3o> 318-874-7011

in data line <O3O> j tindsay@ne- tel . q
Address -

TO BE COMpIETED By rHE REpoRTtNG CARRIER, tF THE REpoRTtNG CARRIER lS FILING ANNUAT REPORTING ON lrs owN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

cludeensuringtheaccuracyoftheannual'eportint'equirements'o]universalseruicesupport

eclpients; and, to the best of my knowledle, the information reported on this folm and ln any attachments is accurate'

Due Date for this form:

persons willfully making false statements on this form cn be punished by fne or forfeiture under the communications act of lg34' 47 u s c' S9 502' 503(b)' or fine or imprisonment

under Title 18 of the united States Code, 18 U s'C S 1001'

'1o11012013
Page 12



REDACTED - FOR PUBLIC INSPECTION

270435<010> StudyArea Code

<015> StudyArea Name NORTI{EAST LOUISIA}IA

<020> Program Year 20r4

<030> contactName-PersonusAcshouldcontactreeardinsthisdata Julia l,indsay

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 318-874-7011

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ccrtify lhat (Name of Agenthee_.Oee_:,ongelecler * is authorized to 3ubmit the infomalion reported on bchalf of the reporting carier. I

rgent; and, to the best of my knowledge, the reporE and data provided to the auiiorized agent is accurate.

{ame ofAuthorized Asent: Dee Dee Longenecker

{ameofReDortinECarrier: NORTI{EAST LOUISIANA

;ignature of Authorized Officer: CERTIFIED ONLIT{E Date: 1ol10/2013
,rinted name ofAuthorized Officer: Mike ceolge

litle or @sition of Authorized Officer: PreEidenL

leleDhone number of Authorized officer: 3 1 8 - 874 - 7 011

;tudyArea Code of Reporting Carrier: 270435 Filins Due Date forthis form: 10/1sl2013

PersonswillfullymakinsfalestementsonthisformcanbepunishedbyfineorforfeitureundertheCommuni€tionsActof 1934,47U.S.C.S9502,503(b),orfineorimprisonment
under Title 18 ofthe United Sbtes Code, 18 U.S.C. 6 1001.

TO BE COMPIETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported hereln based on data prwlded by the reponing carrler; and, to the b6t of my knowledge, the information reported herein is accurate.

,lame of Reportins Carrier: NORTI{EAST IJOUISIANA

,lame ofAuthorized Aeent or Emplovee of Acent: Dee Dee IJongenecker

;ignatureof AuthorizedAgentorEmployeeof Aaent: CERTTFTED oNLTNE Date: L0/ao/2ot3

'rinted nameofAuthorizedAgentorEmployeeof Agent: Dee Dee Longenecker

ltle or Dosition ofAuthorized Acent or E edf/ Manager - Reelatory Affairs, JSI

eleohone numberof Authorized AEent or EmDlovee of Apeht: 5r2-33a- o473

itudy Area Code of Reporting Carrier: 274435 Fi llng Due Date for this form: 70 / rs / 2oL3

, 18 ofthe United States Code, 18 U.S.C. S 1001.

10t10t2013

Page 13



REDACTED. FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

Northeast Louisiana Telephone Company, Inc.

Study Area Code 270435

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification inits 2005 ETC Order,' the FCC found that an ETC must

make "a specific commitment to objective measures to protect consumers." 2 The FCC found

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would

satisfy this requirement and that the sufficiency of other commitments would be considered on a

case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC

applicant is subject to consumer protection obligations under state law, compliance with such

laws may meet our requirement."3

Northeast Louisiana Telephone Company, lnc. ("Company") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules under state

and federal law. These provisions include, but are not limited to, the following: 1) Customer

Service Regulations for Telecommunications Service in LPSC Docket No. U-248 S6;3 Z)

"Slamming" requirements in Docket No. U-2575 q;o Z) Docket No. U-24050 containing rules and

regulations concerning Telecommunications Service Provider billing;s 4) Truth-in-Billing Rules

I Federal-State Joint Board on Llniversal Service, CC Docket N o.96-45,Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Ordef').

' Id. atpara.28.
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2,
2000)
a Louisiana Public Service Commission General Order, Docket No. U-2575 4 - Inre: Possible Amendments to the
June 5, 1998 General Order ("Slamming"). (Decided at Business and Executive Session held April 24,2002)
s Louisiana Public Service Commission General Order, Docket No. U-24050 -In re: Rules and regulations
concerning Telecommunications Service Provider ("TSP") billing. (Decided at Business and Executive Session held
June 21, 2000)
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contained at 47 CFR S 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules

and other applicable federal and state requirements goveming the protection of customers'

privacy.
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Northeast Louisiana Telephone Company, Inc.

Study Area Code:270435

Response to Lines 600-610 - Ability to Function in Emergency Situations

Northeast Louisiana Telephone Company, Inc. ("Company") hereby certifies that it is

able to function in emergency situations as set forth in the Code of Federal Regulation s, Title 47,

Part 54, Subpart C, 554.202(aX2)'. The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around damaged

facilities, and is capable of managing traffic spikes resulting from emergency situations as

required by Section 5a.202(a)Q). The Company can change call routing translations as needed

to reroute traffic around damaged facilities. Changing call routing translations also allows the

Company to manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function in emergency situations in accordance with

the Company's Emergency Operations Plan which include provisions for continuity of service

and emergencypreparedness procedures. All central offices are equipped with permanently

installed standby generators containing a minimum of eight hours of battery reserve without

voltage falling below the level required for proper operation of all equipment. In addition, the

Company has a mobile power unit available which can be delivered and connected on short

notice.

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to o'demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.,,
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Northeast Louisiana Telephone Companyo Inc.
sAC 270435

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line l2l0)
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NORTHEAST LOUISIANA TELEPI{ONE COMPANY, INC.

BONITA LOUISIANA

g tl' Revised Sheet No. :l

Cancels Btl' Revised Sheet No. 1

LOCAL EXCHANGE SEIIVICE TARIFF

Thisrariffisgoverned.exceprasotherwisespecifiedherein,bytheGeneral ExchaogeTariffwhichisherebymadeapartof thistariff. Tlre

charges quoted in this tariff arefor a period of one month, payabte mbnthly in advance, and entitle the subscriber to local exchange service

to all stations bearing the designation of Bonita Central Office at dre 
{at 

rates shown below.

I

The rates for Local Exchange Service apply to all subicribers regardle{s ofwhether the communicating dwices aie rented fiom the

Telephone Company or provided by the subscriber. .

Toll Blockng is available at no charge

RATES AND THEIRAPPLICATION

Monthlv l-ine Access
!

I

$26.1 3

$14.00

PUBLIC INSPECTION
SECT]ON II

Within the Base llati Aleq:

BUSINESS: ONE PARTY

RESIDENCE: ONE PARTY

Outside the Bale Rate Area,

But Within Exchangg4lea:

BUSINESS: ONE PARTY

RESIDENCE: ONE PARTY

(rxc)

$26,13

$14.00 0) (c)

lssue Datu 5/-8P013

Effective: QflTlQ1l_
Order i,lumber':

lssuid Byi Nonheast Louisiana

TeleDhone Conrparlv, lnc', P. O.

Drawer 185, Collinston. La.
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Ttristariffisgoverncd,exceptasotherwisespecifiedherein,b)th.gin.rrl ExchangeTariffwhichisherebymadeapartofthistaiiff The

charges guoted in dris taliff ire for a period of one month, payable mbnthly in advance. and entitle the subscri[er to local exchange set'vice

to alf stations bearing the designation of Collirrston Central Office at the flat rates shown below.

The rates for Local Exchange Service apply to all subscribers regardless o[ whether the commuhicating devices are renred from the

Telephone Company or provided by the subscriber.

Toll Blocking is available at no charge,

:RATEs AND THEIR, APPLICATIoN

A. Wdrin dre Base Rate Areal Monthlv Line Access

NORTHEAST LOUISIANA TELEPHONE COMPANY, INC.

General

tlUSlNESS: ONE PARTY

RESIDENCE: ONE PARTY

Ornside the Base Rate Area,

But Wihin ExchanseArea:

BUSINESS: ONE PARTY

RESIDENCE; ONE PARTY

sEcTloN il

COLLINS]'ON, LOUISIANA

gil'llevisecl Sheet No. 2

Canceis 8'h Revised Sheer No. 2

TOCAL EXCHANGE SERV]CE TARIFF

$26.1 3

$14.00

$26.13

$14.00

(rxc)

(IXC)

lssue Date: S,/B/?013

Eftuctiie: 6/1/2013_

Order Number:

lssued By:_@.!east lqlgiggg
Telebhone Compar.rv, lnc,".p. O,

Drawer 185, Collinston, La
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NORTHEAST LOUISIANA TELEPHONE COMPANY. INC. SECTION IV

3rd Revisid Slreet No. 16

Cancels 2nd Retised Sheet No. 1 6

SERVICE CONNECTION CHARGES

i

SERVICE CHARGES

TIFELINE AND tINK-UP PROGRAMS

Nonheast Louisiana Telephone company; lnc. concurs in the Lifelirre and Link-Up prograrns as filed by Bellsouth Tclecomnrunications, lnc.,
where services and facilities are available, in accordance with the conditions as ser forrh in.the FCC's orcler on Universal sbrvice in CC Doclcet
92157, which adopts the Federal-state foint Boardk recomrnendation rn cc Docket 96-4s, complying with the Tetecommonications Act of
1996; and specific terms anil conditions as prescribed by the Louisiarf public service crimnrission. Northeast Louist";; ;;";;;; 

* "

company' hereby expressly reserves the right to canael this statemeni of concurrence at any time when it a;:pears that sudr cancellariorr is in
the best interest oI Noitheast Louisiana Telephone company, subiect]to rhe iurisdiction of the Louisiana pirblic sdrvice cbrtrmission as ir
applies.

lssueDate: 12/12/97

ElfectiviDate: 12/31/97

Order Nunrber:

lssued By: Nonheast Lcruisiarra

Telephone Comparry, lnc

I, O Drawer 185, Collinston, [A
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LA-12-0060
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;,i

:

GENEI{AL EXCI{ANCE GUIDEBOOI(

1.

Fourth Revised Ptrge 6I

EIFECTIVE: July 3, 2012

A3. BASIC LOCAI. EXCHANGE SERVIGE. ,

A3.31 Lifeline 
i

A,3.31.1 Description of Service 
i

A, Tlre l-ifeline prognrn is desigricd to iucreasc the.availafiility of ielecommuniczitions services to low incomo subscribers by
providing a credit to mouthly recrHring locarl service charges fol' qualifying residbntial subscribcrs. Basic tenns au<l conclitions
are in compliance with the FCC's Order in Universal Servic.e in CC Docket 97-157, which ndoph the Fccleml-Stoto Joi(t
Board's rccommeldatiou in CC Docket 96-45, \rhich cornplies wiflr the Teteconrntunications Act oi'1996 and the FCC Itepofl
and Order and Further Notice of Proposed Rulemaking irr WC Docket No. I 142, odopted Jeuruary 3l; 2012. Spcoific terms
and cottditions arrc as presuibed by the Loirisiatra Public Scrvice Commis.$ion and arc as sel fortlr iu this tariff.

B. Lifelinc i6 supported by the federal uniiers{l service support mechutisnr.

C. Fexlerul uttifont support of$9.25 is available for each i.ifeline service and is passcd through to an etigible custotrer luis tt
atonthly Lileline uedit, The Atnount ofcredit will lot exceed the chargc for locat service.

4331.2 Regulatiorrs

A. General

I ' One low ihconre creilit is available per household and is applicable to the primary residehtial connectiotl only. Lifeliuc
suplort is litnitcd to a single subscription per hotisehold where household.is defined to bc rny individual or.group of
individuals who are living together at the same addrcss as one economic unii, Iror the ptuposes of tliis rule, au eionornic

(c)

2.

3.

4.

{
6.

7.

unit consists ofall adult individuals contributing to and sharing in the income and expenses ofa hotxehol<I.

A Lifelino customir may subscribc to any local service offering availablc to othei rosi<lence cristomcrs.

Toll blocking, ifelectcd, will be provitled at no charge to the Lii'elinc subscribcr.

The deposit rcquiretneut is not.applicable to a Lifeliire custornel wlro subsrribes to totl btocking. 'lf a Lifeline customer
removes toll blocking piior to establishing an acceptable credit history, a deposit inay be required. When applicable,
advance payments will not excecd tlre courection and local service charges ftu orre mohth.

Lifeline service is exornpt liorir the lustalhnent Billirtg Ser.vicb Fee.

The Federal Univcrsal Service Charge will not be billed to Lifeline customert.

A Lifeline sutrscribet's local servicc will rrot be didconnectetl for nonlayrnent of tbll charges. [ocat service rrmy be
denied for non-paymettt oflocal chargcs in accordance with A2. Access to toll service may be denied for non-payrnent
of toll charges. A Lifeline subscriber's request for reconnection of local service will irot be denied if the scrvice wns
previously denied for non-payment oftoll chargcs.

8. The nondiscounted fedelal.Lifeliue credit anrount will lre passed along to resellers ordering local scrvice at.the
prescribed resale discount from this Tariff, tbl their,eligible end users. 'lhc. sdditiqnat credit to fre end user r,vill bc the
responsibility of the rcseller. Eligiblc can'iers, as: defined by the FCC, arc requirecl to establish their owr Lifeline
programs.

B. Eligibility

1. To be eligibte for a Lifeliue credi! a customer mustib. a cun'ent recipient of any of the following low irrcome assistance
pKlgrams. i

a. SupplementalSecuritylncome(SSI) 
i

b. Supplernental Nutrition Assistance Prograru (SNAP)

c. Medicaid | .

d. Federal Public Housing Aesistancdsectior 8 i

e. .Low-Iricome Home Energy Assistance Program{LIHEAP)

fl Temporary Assistauce for Nccdy Farmilies (TAI{F)
g. . National Schrjol Lunch Program's free lunch prograrn

2. Additionally, custome$ not rcceiving benetits under one of the prcceding progmn$, arrd.whose total gross nnnual
income does not cxceed 135% of the Federal Povertf Guiclclines are eligible fol Lifeline.

3. All applications for service are subject to verificbtion with the state agency respon$ibls for adnrinistratiol of the
qualifoing program. 

i

i

Propely orAT&T a{fi liated oonpanies
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,

GENERAI EXCI.IANGE GUIDEI}OOK F'ourth Revisecl page 6!. I

EFFECTTVE: lu ly 3,2012

43. BA$IC LOCAL:EXCHANGE SERVICE
43.31 Lifeline (Cont'd)

A3J 1.2 Regulatious (Cottrd)
C. Certification

I Proof of eliotbi'P]l T, of the.qualify^ing low urcome assistance proBarrs or for thi iucome based crirdrioli shoukl beprovided to the compatv at the tlne o"f appti".ti;;-.r;;;ili;:'fr,5'i,?.ii^, .*iit ;14il;; .striiirr,ua ,nt* proof ofcligibilitv has been receivecl by the corffiv. lf the .rrton,.,. ..qioil iustattatiori-p;;;,b,il c;pany,s receipt ofproof of eligibility, ttre requestirl se.ice *iri"u. pi"via.o;iffi;;il;ti"ti'e credit. when eligibirity docunlentation isprovided s,bsequent to installation, ttre riitli#'cr"rrililil;,..rtior on u going lbrward basis. Recerrificarion is. required annually. ; ' v't 4 Eurrlg rolwalo Ditsls'

2' It is the cilstomer's responsibility to, notify the colnpany whcn the cust9r.r.le.r is no longer participrtirrg i, any of thcqualifying progot's or is no tonger etiliuiJ uurua ,i tir. .qoit"*""il *ilurished for rhe income bnsert critei.ion.3' The company IYIY* tJre right to perioclically audit its records, *Jin* in corrjunctiorr.with rhe *r"r,r.," o*.,agcncies, for the_purryose of deienni,ing .ortiiiu'1,,gr"iieii,,rriJ, r,ii,l#iiion obtained during s*ch sudit rvill bc rrearcd asconfidential informatio, ro the exre,rlequ".a ,ria..-Stat",i,,o rtiiirii r"*- Ti;;;-";;;;;. of inbrnrationconcerning enrollees will be limitcd to purposes tlirecttv .rir"iior *itn i'rr. uamin rtrtiorr of t1c Li&linc plan.4' when a custorne. is rletcrmined t'o bc irrclisible as a resutt of an audif tlre cornpany wilr contact rrr. .ur,i*.r. rr ur" . ,customer cannot provicle eligibility documerltatiou,tii. Lif"li." 
"*ijt,Jill be discontirrued.5. l{esellers providi,g Liferi^e servicc fiom this tariffare responsibre for detrthe servic'e' As.sc-t torth in ar c.r.ri. s ii)to and (r), ,i,es;i;;;.;;,:'Jr',i'J:::}:[:1,"#X,;HoJlll*:,t1ffill'fthat it is cornptving with all FCC arxi"ppriLrrr. di,it...q"iil;;il!,l""i,ir,ieiii[ri"iiir]Iiir1,r.-up prosr,n*,including certificatiofi ancl verilicatiou pro,!i'aur.r. neserter= iie iffiii.,i to ,"tnin r6e requi*Ed ddcumeflt.tio, for t'iee(3) voars aud bc able to produce tl," .loc,,ment ti;;, il;;til;-:ffi;; irs Adrninistr;toi t i",ir,irt "t thar rhey arcprovicling discounted siwices onty to quatiri.d b;;;;;;';;;, as orrtli,qi iu ti, pr,ecedirrg. Disclosurcrequircments described in 3., are apfricarrtd io i"sJrei, 

"i'r,r.i*" ,JJi"..
43.31.3 Rates and Cfiarges :

A. .Gcncral 
il. Lifclirrc is provide<l as a monthly credit on tfic cligibie resi{ehtial Subsciibit's access line bili for local service2' serviie charges i, 44 are appricable:foi instaltiug or changing Liferi,eservice.3' Thc secondary service charge in 44' is not applicabte when 

"*ioiog 
service is convertcd inract to Lifeline service.B. Lifeline crc{titpassed thnrugh to the customer: 

.rKUt w Lrrerrl

l. I.ederal credit . 0)

(a) Supplenrental Security tncome (SS|
($ Sup,plcnrcrrtal Nutrition Assisturce ir.ogram (SNAp)
(c) Medicaid
(d) ltederal Putrlic l{ousing Assistance/Section g
(e) LorvJncome Home Euergy Assistanceplan (LIFIEAP)
1t1 t enrporary Assistance for Necdy lramilies (TANF.)
(g) National School Lunch.proqmm's fiee tunctr progrnnr

Monthly
Cretlit
,$9.2s

9.25' 9.23'
92s
925
915
9.2s

v.25

(1)

' .(c)'
, ' ,, '(c)
j '(c)
; (c)'
I j(c)

| .(c)' .(c)
r ' '(c)

(h) Incolle at or below 135% oi rhe Federal foverryEi,ia"f irrrs

,,
#"ffif;lfEflir ffiHyherci,uxlassetfi:rthinthetratlenaksandservice,urk!sectiouortrre rlejlsorttTmitrare owr,*waradm*.*,
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Second Revised pagc 61.2

IIF'FECTIVET Jrily 3, 2qI2

43.31 Lifeline (Gont,d)
A3.31.4 Tribal Lifetine
A. Description of Servicc

43. BASIC LOCAI] EXCHANGE SERVICE

3}*ffd::|,1.lfr;i,f*ffi:{Jfr:tr1fi1 ::iY#:'tds 
rnlv receive up to txwntit-li1ry<rorars ($25.00) p'er rnouth in trddiiio,ar

l!. Regulatious l

l. Tribal Lifeliue supporr is in adclition to traditional Lileline support2. All Lifeline rcgulations are applicable to Tribal Lifeline.C. Eligibility 
I

To qualif in nddition to.mecting the trilmt land rcsideucy reqriireme,t, the custo,.er may.be a cu*ent recipient of auy of i1rc . .
prosrams identified {br Lirerine, or ,rnv t r u i.oipi.ra"f J,,;;i;;ffiffiil;H#*r prosrarns:l. BIA (Burcau of Indian A{pairs) General Asgistance
2:. Tribally admi*istered :Iemporary Assistance for Needy Families (IANF)3. Head Start (incorne eligibte) .l

4. Food Distribufionprogranlon Indian Reservations ,

D. Ilates aird Charges

L Generat

a. (DELETED) l

b' The Tfibal Lifelirre cretlit is in additiou to thq federal Lifelirre credit prcce<li,g.
A3.32 (DELETED) 

:

fdlf}lfi$'ffik#,,ffiPl:ereirrarxlrcsetfofl[i'fltetratlcrnil$arxiservicemartssodio.ofrheBeusourhTuitrareowncdbyAT&TInte*ectu.r

(c)

-

{D)
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NORTHEAST TOUISIANA TELEPHONE COMPANY, INC. (SAC 270435)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIRETY
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